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Employee Express (EEX) Instructions

To Request a New PIN OnLine**

Arrows Require Action

Yellow “Call Outs” are informational. No action is required

**This option is NOT available for new employees

FYI
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At http://www.employeeexpress.gov,
Select: “Lost or Forgot Pin”

Lost or Forgot PIN

http://www.employeeexpress.gov/
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SCROLL DOWN

Scroll 
down
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Select “Request PIN by E-mail” button

Request PIN by E-mail
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Fill out ALL boxes then scroll down

Complete ALL 
information 

in ALL boxes
***********

Scroll down for 
more



October 2004 EEx View  2 of 2 6

ALL Information must be complete and accurate before 
selecting “Submit” button

e.g. john.smith@fra.dot.gov

To find your FEHB 
Code

Submit
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Read this carefully to understand you will receive a 
TEMPORARY password.  Then “Close Window”

Close Window
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Within a few hours and no longer 
than 24 hours, you will receive 
an email from “EEXTRANS” at 
OPM with a temporary EEx PIN 
number.
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Read this EEX Email Example carefully.
Sent from: EEXTRANS@opm.gov

Note: TEMPORARY Password
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Return to www.EmployeeExpress.gov
Select: “Lost or Forgot Pin”

Lost or Forgot PIN

Do not use 
TEMPORARY
Password here
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Scroll DOWN

Scroll 
down
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Scroll down and Select “PIN Retrieval”

PIN Retrieval
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Complete all Boxes then Select “Submit”

Use Emailed TEMPORARY PIN

Select DOT
Submit
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Enter a New Personal 8 digit PIN twice before 
selecting “Save New PIN”

(1) Enter a new Personal 8 digit PIN

(2) Repeat Your new Personal 8 digit PIN

(3) Save New PIN



EEX HELP?

EEX Help desk is available Monday through Friday 7 am – 7 pm EST.  To contact EEX Help Desk, call from work, 
(478) 757-3030. From home call toll-free at 1-888-353-9450. 

During non-business hours, you may leave a message and a Help Desk representative will return your call within 24 
business hours.  You may also contact the Help Desk by sending a detailed email message to 
EEXHelp@opm.gov with the following information:

(1) Your name - (2) Your employing agency name – (3) Your daytime phone number 
Include a detailed description of your problem (for security reasons, DO NOT include your Social Security Number 
(SSN) or Personal Identification Number (PIN) in your message) 

Hearing impaired employees may access the TDD by calling 478-757-3117 or 1-888-880-0412. Visually impaired 
employees can access the Employee Express telephone system using their agency’s designated telephone number.  
Questions concerning specific personnel and payroll information, should be directed to your servicing personnel-
payroll office

For EEx Interactive Voice Recognition System (IVR):
(478) 757-3122 or (800) 743-5721

mailto:EEXHelp@opm.gov
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